Installation Guide for Version 6 Products

PROMAS

Property Management Solutions for Over 30 Years

Overview

This guide covers how to install Promas for Associations Version 6 and the Professional Landlord ®
Version 6 on a Windows workstation for the first time or to install an update to the software on a
workstation that already has the software installed.

Related Guides

Please refer to the Network Setup Guide for Version 6 if this is the first time you are installing the
application on the network. Please refer to the Network Troubleshooting Guide for Version 6 if
connection problems exist. If you are considering purchasing a new computer, we recommend
reviewing the Hardware Recommendations for Version 12.

For customers using The Professional Landlord ®, we strongly recommend that Version 6 users
convert to Version 12. Please review the Benefits of Converting to Version 12 and Hardware
Recommendations for Version 12 for more information.

How to Download and Run Version 6 Installers

e Download the installer for the most recent release of the software from our support website.
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Rental Version 6 - 2019 Production Release a
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as released December 10, 2018. Includes the 2018 tax reporting update. This installs only the

xpiration date: 01/01/2020|

application. If installing on a new computer the BDE and Crystal Reports must also be installed using the 2016 installer
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\ Association Version 6 - 2019 Production Release
Installer for 2019.1 Build 5 and companion release notes were released December 5, 2018. This update includes updated tax

reporting and productivity enhancements. It is recommended that all databases be updated as described in the release

notes. This installs the application only.

e Make sure that all users are logged out of the software.

¢ Run the installer on each computer on the network. This installs the latest version of the

software.
The Professional Landord Version 6

Rental Version 6 - 2019 Production Release

Expiration date: 01/01/202

Installer for 2019.1 Build 2 was released December 10, 2018. Includes the 2018 tax reporting update. This installs only the

application. If installing on a new computer the BDE and Crystal Reports must also be installed using the 2016 installer.

m

o~

a Install_RPromas6_...exe

Show all

This is browser specific. It could also be a prompt:

Opening Install_APromast_2019_1.exe

You have chosen to open:

Install APromas6 2019 1.exe
which is; Binary File

from: https.//promas.com

Would you like to save this file?

Save File
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Windows protected your PC may appear. To continue, first click More info and then click Run

anyway.

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info

Windows protected your PC

Windows Defender Smarthcreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: Install_ RPromase_2019 1 (1).exe

Publisher: Unknown publisher

How to Install Version 6 Software on an Existing Computer

¢ Follow the instructions above on How to Download and Run Version 6 Installers.

¢ Confirm that you can open a database in the newly installed application. If you have any
connection issues after the installation, please refer to the Application Configuration section
and if needed the Database Configuration section of this guide. It is possible that the
installation may have changed the shortcut properties for the application and these properties
can change the location where Windows stores configuration information.

e If you do not intend to maintain an active subscription, please copy the installer to a safe
location so it can be used if new computers are purchased.
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Install the Version 6 Software on a New Computer

¢ Download the installer for the 2016 Production Release plus BDE and Crystal Reports Installer
from our support website and also download the software for the latest release of the software.
There are Rental and Association Version 6 products available.

The Professional Landord Version 6

Rental Version 6 - 2019 Production Release
released December 10, 2018. Includes the 2018 tax reporting up

g on a new computer the BDE and Crystal Reports must also be installed u

date. This Instalis only the
|
Rental Version 6 - 2016 Production Release Plus BDE & Crystal Reports
é_

ild 1. Instalis the application, the database engine, and the report engine.

e Make sure all users are logged out of the software.

e Run the installer for the 2016 Production Release Plus BDE & Crystal reports on each
computer on the network. This installs the database engine and the report engine on the
computer and these only need to be installed once. Next, run the installer for the latest version
of the software on each computer. See the section above on How to Download and Install
Version 6 Installers for more information on trusting the installers to run with security software.

The Professional Landord Version 6 ration date 017012020
Expiration date: 01/01/202(
Rental Version 6 - 2019 Production Release
was released December 10, 2018. Includes the 2018 tax reporting update. This installs only the
application. If installing on a new computer the BDE and Crystal Reports must also be installed using the 2016 installer.
Rental Version 6 - 2016 Production Release Plus BDE & Crystal Reports
2016.1 Build 1. Installs the application, the database engine, and the report engine.
\?ﬂ PL_full.exe Show all

e Configure the database engine and configure the application for use on your network. The
steps are described in the Application Configuration and Database Configuration sections of
this guide.

e If you do not intend to maintain an active subscription, copy the installer to a safe location so it
can be used if new computers are purchased.
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Configure the Application

e Log on to the software from a computer that has already been configured.

e From the file menu, select Help>About. Make note of the network folder and working folder

locations.

e On the new computer, locate the desktop shortcut used to run the application.

Professional Landlord for Windows

| Error Log |

Version 6 Release 2019.1 Build 1

Connections

Reset Inspector | Permissions |

Copyright 2018 by CMS Inc. All rights reserved.

Create Zipped Data | Create Copy |

Network Folder: CAUSERS\PUBLICA\LOCKS

Working Folder: CA\ARPROMAS

Data Folder: CARPROMAS\1 TRAINING

Local Folder: C:\Users\Lyn2016\AppData\Local\CMS\LLY
Settings Folder: C:\Users\Lyn2016\AppData\Local\CMS\UseriLL}
Inspector Folder:

e Right click the shortcut and select “Properties”. On the compatibility tab select “Run this
Program as Administrator”.

€3 Apromasé6 Properties

Security Details
General Shortcut

running the compatibility troubleshooter.

I Run compatibility troubleshooter

How do | choose compatibility settings manual

If this program isn't working correctly on this version of Windows. try

Previous Versions
Compatibility

ly?

Compatibility mode
Windows 8

Settings
[[JReduced color mode

8-bit (256) color

[CJRun in 640 x 480 screen resolution
[[]Disable fullscreen optimizations
% Run this program as an administrator

Change high DPI settings

GChange settings for all users

OK

[CJRun this program in compatibility mode for

Cancel Apply

e Click Apply and OK to save the change.
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e The icon should show a shield indicating it will run as an administrator.

R, @

RETOmasom Agieness

e Run the application by double clicking the shortcut.

e Double click on the working directory. If you are using UNC paths* (paths that do not start with
a drive letter, for example “\\server\share\Apromas”), it is possible the location will not be
available from the directory selection dialog. In that case, double click the Release information
to open the location of the initialization file (APromas.INI or RPromas.Ini) — usually found in the
C:\Users\ComputerName\AppData\Loca\CMS\User\PA folder.

The Professional

Landlord

PROMAS

Unlimited License for Networks

CARPROMAS

Database |1 Training ~|

User Name ’ ‘

Password ’ ‘

\Versuons < OK l X Cancel‘
Release 2019.1 Build 1

*UNC - (Universal Naming Convention) A standard for identifying servers, printers and other
resources in a network. A UNC path uses double slashes or backslashes to precede the name of the
computer. The path (disk and directories) within the computer are separated with a single slash or
backslash, as in the following example. Note that in the example, drive letters (c:, d:, etc.) are not
used in UNC names.

\\servername\path
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e Change the working directory to match the working folder on the other computers.

Select Working Directory

<] Documents

& Downloads

J Music

= Pictures

B Videos

~~ DVD RW Drive
«~ Elements

v .. Local Disk v
>

<

oK Cancel

Or

Use Notepad to change the location of the working folder in the INI file. It is the entry that starts with
“Work=". Cutting and pasting the location from a File Explorer window can ensure that the path is
accurate.

| APROMAS.INI - Notepad

File Edit Format View Help

[Files]

\\\\\\55 Local=C:\Users\Lyn2016\AppData\Local\CMS\PA\
Work=\\Server\Share\APROMAS
Data=DatabaseName

The PROMAS Landlord Software Center « 703-255-1400 » www.promas.com

Document Number R-1601 7 September 2021


http://promas.com/

Configure the Database Engine

e Log on to the software from a computer that has already been configured.

e From the file menu, select Help>About. Make note of the network folder and working folder

locations.

Professional Landlord for Windows

| Error Log |

Version 6 Release 2019.1 Build 1

Reset Inspector

Connections

| Permissions |

Copyright 2018 by CMS Inc. All rights reserved.

Create Zipped Data | Create Copy |

>Nehmrk Folder: CAUSERS\PUBLICALOCKS
\>WQrking Folder: CARPROMAS
Data Folder: CARPROMAS\1 TRAINING
Local Folder: C:\Users\Lyn2016\AppData\Local\CMS\LLY

Settings Folder: C:\Users\Lyn2016\AppData\Local\CMS\UseriLL}
Inspector Folder:

e On the new computer, locate the BDE administrator application. It is usually found in the path

c:\Program Files (x86)\Borland\Common Files\BDE.

Program Files (x86) > Borland > Common Files > BDE
Name

] BANTAM.DLL
] BDE32.CNT
© sDE32HLP
| BDEADMIN.CNT
—————> & BDEADMIN.EXE
@ BDEADMINHLP

e Right click the BDE Administrator and select “Properties”. On the compatibility tab select “Run

this Program as Administrator”.

% BDEADMIN.EXE Properties

Security Details

Compatibility

e Click Apply and OK.

General

running the compatibility troubleshooter

I Run compatibility roubleshooter

g

Compatibility mode

Windows XP (Service Pack 3)

Settings
[[JReduced color mode

8-bit (256) color

[CJRun in 640 x 480 screen resolution
[[] Disable fullscreen optimizations
_> [ Run this program as an administrator

Change high DPI settings

Ochange seftings for all users

OK

E] Run this program in compatibility mode for.

Previous Versions
Digital Signatures

Ifthis program isn't working comectly on this version of Windows, try

patibility settings manually?

Cancel

X

Apply é

The PROMAS Landlord Software Center « 703-255-1400 » www.promas.com

Document Number R-1601 8

September 2021


http://promas.com/

¢ Run the BDE Administrator by double clicking the icon for BDEAdmin.exe.

e Click on the configuration tab.

Drivers and System

Databases Configuration

=--E Configuration
-6 Drivers
=B System

s

2 iterns in Configuration

e Open the Drivers settings by clicking the “+” sign next to “Drivers”.

e Open the Native settings by clicking the “+” sign next to “Native”.

e Open the Paradox settings by clicking the circle next to “Paradox”.

e Enter the same network directory path used by the other workstations in the NET DIR setting.
The path name should look similar to this path: “\\server\share\locks” or this path: “P:\locks”.

e We recommend changing the other settings to match the settings shown below.

=

Object Edit View Options

Drivers and System

Definition of PARADOX

o || =) &3

Databases Configuration | Definition
=B Configuration NET DIR Ch\Users\PublicLOCKS €=
=B Drivers VERSION 40
=By Native TYPE FILE
@ PARADOX LANGDRIVER ‘ascii' ANSI
@ DBASE BLOCK SIZE 32768 E—
® FOXPRO FILL FACTOR 95
@ MSACCESS LEVEL 4 &
-8 ODBC STRICTINTEGRTY  TRUE
- H Systern

0 items in PARADOX.

e Open the System settings by clicking the “+” sign next to “System”.

e Open the Init settings by clicking the “+” sign next to “Init”.
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e Change the Local Share setting to “True”.

e We recommend changing the other settings to match the settings shown below.

@ BDE Administrator C:\Program Files (x86)%Borland\Common Files\BDEVDAPIZ2.CFG

Object Edit View Options Help

= O

Drivers and Spstem Drefinition of IMIT

Datahazes Configuration l Drefiritian

(= P% Configuration AUTOODBC FALSE

% Drivers DATA REPOSITORY
=- P Syztem DEFALULT DRIVER PARADD
o iNIT] LANGDRIVER ‘ascil ANSI
Formats LOCAL SHARE TAUE €—

LOw MEMORY USAGE LIMIT 32
MaBUFSIZE g €&—
MaFILEHAMDLES %k €
MEMSIZE a2 <
MINEUFSIZE 128
MTS POOLING FALSE
SHAREDMEMLOCATION
SHAREDMEMSIZE gy €
SOLORYMODE
SYSFLAGS 1]
YERSION 40

e Click the “X” in the upper right corner of the application window to close the BDE administrator.

e Click on “Yes” to save the changes and click Ok to any remaining prompts.

e You are then ready to launch the program.
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